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The Growing EV
Market and Its
Impact on Indian
Hospitality

India's electric vehicle revolution is reshaping
consumer expectations across all sectors,
particularly in hospitality. The government's FAME
I| (Faster Adoption and Manufacturing of Electric
Vehicles) scheme has accelerated EV adoption
through subsidies and infrastructure development
incentives. For hotels, this translates into a rapidly
growing segment of guests who arrive in electric
vehicles and expect charging facilities as standard
amenities.

Cities like Bangalore and Hyderabad have emerged
as EV adoption leaders, with thousands of electric
cars and two-wheelers on their roads. Business
travelers, increasingly conscious of their carbon
footprint, actively seek accommodations that
support sustainable transportation. A recent
industry survey revealed that 67% of premium
travelers consider EV charging availability when
selecting hotels, making it a critical differentiator in
competitive markets.

Hotels that install EV charging infrastructure signal
their commitment to sustainability while tapping
into a demographic that typically exhibits higher
spending patterns. EV owners in India tend to be
tech-savvy professionals, business executives, and
affluent families—precisely the guest segments
that drive premium bookings and ancillary revenue.
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Enhanced Guest Experience
and Satisfaction

The convenience of charging an electric vehicle overnight
while staying at a hotel eliminates range anxiety and
enhances the overall guest experience. Unlike traditional
refueling that requires leaving the property, EV charging
integrates seamlessly into a hotel stay. Guests can arrive
with a depleted battery, enjoy their stay, and depart with a
fully charged vehicle—adding genuine value to their booking.

This convenience factor is particularly significant for
business hotels in tier-1 cities where guests may arrive for
multiple-night stays. A fully charged vehicle becomes an
unexpected amenity that generates positive reviews and
encourages repeat bookings.
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New Revenue Streams and Monetization

EV charging infrastructure creates multiple revenue opportunities for hotels. The primary model involves
charging guests for electricity consumed, typically at rates higher than standard grid prices but lower than
public fast-charging stations. This pricing strategy balances profitability with guest value perception.

Hotels can implement tiered pricing structures:

e Complimentary charging for premium suite e Standard rates for other guests and walk-in
guests (included in room rate) customers

e Discounted rates for loyalty program members ¢ Premium rates for non-guests using public-
facing chargers

The revenue potential extends beyond electricity sales. Hotels with visible, accessible charging stations
attract non-guest EV owners seeking charging solutions, creating opportunities for café sales, restaurant
patronage, and spa services while vehicles charge. A strategically located charging station can generate Rs
50,000 to Rs 2,00,000 in monthly ancillary revenue depending on traffic and facility size.
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Competitive Differentiation in
Crowded Markets

In major Indian cities where hotel competition is intense, EV
charging infrastructure provides tangible differentiation.
Online travel platforms now include EV charging as a
searchable filter, ensuring hotels with charging facilities gain

visibility among the growing EV owner demographic.

Hotels in Bangalore's Electronic City, Hyderabad's HITEC City,
and Pune's Hinjewadi IT corridor particularly benefit from this
differentiation, as these technology hubs have higher EV
adoption rates among professionals who frequently travel for
work.
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Corporate and Government Contract
Opportunities

Corporate travel departments and government This positioning opens access to high-volume,
agencies increasingly mandate sustainable stable corporate bookings that provide consistent
accommodation practices. Hotels with certified EV occupancy rates and predictable revenue streams.

charging infrastructure become preferred vendors
for corporate contracts, government bookings, and
conference hosting. Many multinational
corporations now include EV charging availability as
a criterion in their hotel vendor selection process.
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Property Value Enhancement
and Future-Proofing

Installing EV charging infrastructure increases property value and
future-proofs hotel assets against evolving market demands. As EV
adoption continues, hotels without charging facilities will face
increasing competitive disadvantage. Forward-thinking hotel owners
recognize that today's investment in charging infrastructure is
tomorrow's operational necessity.

Properties with pre-installed charging infrastructure command
premium valuations in real estate transactions, as retrofitting existing
properties with adequate electrical capacity can be significantly more
expensive than new installations.
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Charger Types and
Power Levels

Hotels must select appropriate charging solutions
based on their guest profile, parking infrastructure,
and electrical capacity. SpiderEV offers a
comprehensive range of chargers suitable for various
hotel applications:

For Guest Parking (Overnight
Charging):

e Spider Mini (3.3kW): Ideal for budget hotels
with long guest stays, providing full charges
overnight for most vehicles

e Spider Lite (7.4kW): Standard solution for mid-
range hotels, delivering 30-35 km range per hour
of charging

e Spider Smart (11kW): Premium three-phase

charger for upscale properties, offering faster
overnight charging

For Quick Top-Ups and Public
Access:

e Spider Blaze (30kW): DC fast charger for
hotels with restaurant/café services, enabling
80% charge in 45-60 minutes

e Spider Strike (60kW): High-power DC charging
for hotels targeting premium EV owners

e Spider Dash (120kW): Ultra-fast charging for
hotels along highways or near airports

The optimal configuration typically combines
multiple 7.4kW AC chargers for guest parking with
one or two 30-60kW DC fast chargers for public
access and quick top-ups.
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BIS Certification and
Regulatory
Compliance

All EV charging equipment installed in India

must carry BIS (Bureau of Indian Standards)
certification to ensure safety, reliability, and
compatibility with Indian vehicles.

SpiderEV chargers are fully BIS-certified and

comply with IS 17017-1and IS 17017-2
standards for AC and DC charging
respectively.

Hotels must also ensure electrical installations
meet Central Electricity Authority (CEA)
regulations and local building codes.

Working with experienced EPC partners like
SpiderEnergy ensures compliance with all
regulatory requirements, eliminating risks of non-
compliant installations that could result in
penalties or insurance issues.
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OCPP Compliance Monitor charging sessions and energy

consumption in real-time
and Smart
Management Implement dynamic pricing based on time

of day or guest status

Open Charge Point Protocol (OCPP) Integrate with property management
compliance is essential for hotels seeking systems for automated billing

flexibility in charging station management. All
SpiderEV chargers support OCPP 1.6,
enabling integration with various charging
management software platforms.

Generate detailed usage reports for
accounting and sustainability reporting

Remotely diagnose and resolve technical
Issues

OCPP compliance also ensures future
compatibility as charging standards evolve,
protecting the hotel's infrastructure (" made witn canna )
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